April 17, 2015

Example Customer Name
Org Acct Mailing Address
Org Acct Mailing Address
Org Acct Mailing City, AK 5555555 Customer Confirmation Number: 0A00-AOAA

Dear Water Customer,

Annual Testing of Backflow Prevention Devices - Org Acct Physical Address Org Acct Physical Address Org
Acct Physical City, AK 5555555

Our affiliate, Backflow Solutions Inc., has previously sent two notices regarding testing requirements for your
backflow prevention device(s) and as of today, we have not received a passing test report for your device(s). In
accordance with the City of Longview's Ordinance No. 3020, the water supply at your property listed above will be
disconnected at the end of 10 business days. Your water service will remain discontinued until you have
completed the testing requirements of your backflow prevention device(s).

The device(s) listed below were due to be tested by: April 17, 2015

Size Manufacturer Model Serial Number Hazard Location

In the event that the device(s) have been tested by a tester but have not been submitted, please contact your testing
company. To verify the status of your test submission, please contact BSI Online at 1-800-414-4990 or visit their
website at www.bsionlinetracking.com.

Included with this letter is a informative brochure regarding the Cross-Connection Control/Backflow Prevention
Program and a list of known licensed testers in your area. If you have questions regarding the City of Longview's
Cross-Connection Control/Backflow Prevention Program, to request an extension or to make arrangements to sign
and submit an Inactive Irrigation System Certificate, please contact Michelle Cothron in at (903) 237-2787.

Sincerely,

Michael K. Brown

Utility Plant Manager

Water Supply & Purification Division
City of Longview



